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The first email on Tuesday: perfectly understandable. Weather was terrible in Texas where they 
ship from. I don’t blame that response at all. 

I request tracking again today and get the most recent response. 

How does a vendor say they’re going to ship a different day due to weather one day, then say they 
don’t have the product and they can’t refund me the next?

It’s also worth no ng, they updated their website to say “DUE TO INCLEMENT WEATHER, NO 
PACKAGES WILL BE SHIPPED THIS WEEK WE WILL STILL TAKE ORDERS”. And also doesn’t say 
anything about ODSMT (what I ordered) being out of stock. 

I redacted some emails because they contain personally iden fiable informa on, but hopefully 
this is proof enough that something seems fishy with them. 

Sent with ProtonMail Secure Email.

------- Original Message -------
On Wednesday, February 17, 2021 xx:xx PM, TheParaFam@ wrote:

Dear Valued Customer,
Due to a series of unfortunate events, we lost Para this week. Unfortunately, we 
weren’t able to locate the product. This means that we will not be taking anymore 
orders at this point in me. We’re emailing you personally because you are one among 
many who are an cipa ng a package. We are unable to send that package at this me. 
However, we are ac vely trying to con nue this business. We will send you your 
package when we get the product back in some me next month. We are terribly sorry 
for the inconvenience. We understand if you do not want to be a customer of ours in 
the future but we will send you what you paid for as soon as we can because that’s 
what’s right. We hope that once you receive your package that you may s ll consider 
being a return customer of ours. We will post updates on the website to try to keep 
everyone informed of our new meline and when we an cipate to be open for 
business again. Even though Para is gone, we are all s ll Para. And, we will con nue to 
offer the best quality products for the best prices as soon as possible. Thanks for 
everything. You’ll hear from us personally to make sure we have an accurate address 
for your package once we are able to send it.
Thanks again for everything and sorry once more. Things were out of our control on 
this one.
Much love and our sincerest apologies.
The True Para Family
Www.paracelsuslabs.net
Sent with ProtonMail Secure Email.
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